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Bird-OFF USA, LLC provides a comprehensive product warranty for Bird-OFF Clear Gel to protect you, our customers against product failures caused by faulty manufacturing or materials.
Bird-OFF products are high quality and their performance and longevity have been tested to ensure product integrity.  Bird-OFF Clear Gel is warranted to cover the retail replacement cost of the product but does may not extend to the shipping, handling, tax, and will not cover labor, equipment or any other associated costs.
The long term performance of Bird-OFF Gel is dependent upon correct installation by a qualified technician for best results to be achieved.  Potential customers are encouraged to contact Bird-OFF USA, LLC for a list of qualified installers and pesticide professional or installation help.

Bird-OFF USA will not warrant it’s product against a natural disaster or act of God of any kind. i.e.
Hurricanes, tornado, tsunami, earthquake, floods, fire, snow storms, ice storms, hail storms, extremely heavy rain or winds classified as monsoon and temperatures about 150( degree F.

All warranty claims should be accompanied by a copy of the original purchase receipt/invoice and sent to us with a letter, explaining the cause of your request and concern.
Product Guarantee

Bird-OFF USA, LLC guarantees the Bird-OFF Gel will work for up to 2 years on any surface provided that there are sufficient amounts of Bird-OFF Gel used to deter birds with the corresponding bird pressure and that the product has been correctly applied to manufacturer specification.  This guarantee is subject to the following terms:

Installation of Bird-OFF Gel is applied properly to the surface and with the correct amounts of Bird-OFF Gel required using the correct bead diameter. Installation surface should be clean for best results.
The application site is left undisturbed after Bird-OFF Gel is installed and that no vandalism, removal by maintenance workers or other disturbances have occurred.

Bird-OFF Gel does not warrant untreated areas where Bird-OFF Gel was not used or where birds have moved after installation because of a Bird-OFF installation. 
Warranty Claims must be documented and sent to Bird-OFF USA no later than 90 days after application or installation date or 30 days after invoicing. Please show proof of performance from authorized Bird-OFF Distributor.  Make in writing to:

Bird-OFF USA, LLC

POB 3522

Glendale, CA 91221-0522
Phone: 818.484.0467 









